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EN + SECTION 1

Overview & Scope

This page describes how you can request deletion of personal data that OneFlow s.r.o. processes
through Meta advertising tools (Facebook Pixel, Instagram Pixel, Conversions API, Lead Forms, Custom
Audiences). It satisfies Meta Platform Terms requirement 3(d) (i) for the application OneFlowApp
(Meta App ID  1587515299033044 ) operated by OneFlow.

What categories of data we process via Meta

» Pixel data - anonymized conversion events from the Meta Pixel deployed on  oneflow.cz
(PageView, Lead, Contact, ViewContent). Identification via external_id and hashed personal data
(email, phone).

» Lead Form data - name, email, phone number, free-text inquiry submitted via Facebook/Instagram
Lead Ads.

e Custom Audiences - audience inclusion based on website interactions or form submissions.

e CAPI (Conversions API) server data - server-side conversion events sent from
capi.oneflow.cz/track , deduplicated against client-side Pixel.

OneFlow does not use this data for profiling outside the Meta platform and does not sell it to third parties.
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Two ways to request deletion

METHOD 1 - RECOMMENDED - EMAIL

Email request (preferred, processed within 30 days)

SENGEREEIGEIRG] dopita@oneflow.cz |

Subject: Data Deletion Request - Meta
Provide:

1. Email or phone number you used during interaction (form, website)
2. Approximate date or timeframe of interaction (if remembered)

3. Interaction type if known (ad click, form submission, website visit)

Acknowledgement within 3 business days, full deletion within 30 calendar days per GDPR Art. 17.

METHOD 2 + META ACCOUNT CENTRE

Via Meta Account Centre (automatic)

1. Open accountscenter.meta.com
2. Settings - Apps and Websites
3. Find OneFlowApp in connected apps

4. Click Remove and confirm

Meta will dispatch an automated data deletion callback to OneFlow. We will send confirmation to your email
within 30 days.


mailto:dopita@oneflow.cz?subject=Data%20Deletion%20Request%20-%20Meta&body=Hello%2C%0A%0AI%20hereby%20request%20deletion%20of%20my%20personal%20data%20processed%20by%20OneFlow%20s.r.o.%20through%20Meta%20advertising%20tools%20(OneFlowApp%2C%20Meta%20App%20ID%201587515299033044).%0A%0AEmail%20I%20used%20%2F%20phone%20%2F%20external_id%3A%20%5BInsert%5D%0AApproximate%20interaction%20date%20or%20timeframe%3A%20%5BInsert%5D%0AInteraction%20type%20(if%20known)%3A%20%5Bclick%20%2F%20form%20%2F%20website%20visit%5D%0A%0AThanks%20for%20processing%20within%2030%20days%20per%20GDPR%20Art.%2017.
https://accountscenter.meta.com/
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What happens after deletion

o Allidentifiable data (name, email, phone, IP) deleted from our systems (CRM, email platforms,
analytics)

» Removed from Custom Audiences in Meta Business Manager - you stop seeing OneFlow
remarketing ads

» Historical Pixel conversion data anonymized (only aggregate metrics retained, no identifiability)

« Lead Form data deleted from Meta and OneFlow CRM (GoHighLevel)

Legal exceptions (GDPR Art. 17 §3)

DATA CATEGORY RETENTION LEGAL BASIS

Accounting records 10 years CZ Act No. 563/1991 Coll. on Accounting
AML records 10 years CZ Act No. 253/2008 Coll. on AML
Legal claim defense data Limitation period Civil Code limitations

These records are pseudonymized where technically feasible.

Status and confirmation

This OneFlowApp process does not issue an automated status code from this page. We acknowledge a
matched and verified request through the contact channel you used. Keep the original message and its sent
date as your reference.
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Contact & supervisory authority

Data Controller: OneFlow s.r.0., ICO 23121726, Skolska 660/3, 110 00 Praha 1, Czech Republic,
Commercial Register file C 421776/MSPH
Email: dopita@oneflow.cz - Phone: +420 607 445 004

Supervisory authority (Czech Republic): UFad pro ochranu osobnich Udajd, Pplk. Sochora 27,170 00

Praha 7, uoou.cz

CS -« SEKCE 1

Prehled a rozsah

Tato stranka popisuije, jak pozadat o smazani osobnich udajt, které OneFlow s.r.o. zpracovava
prostiednictvim nastrojll Meta reklamy (Facebook Pixel, Instagram Pixel, Conversions API, Lead Forms,
Custom Audiences). Splriuje pozadavek Meta Platform Terms 3(d) (i) pro aplikaci OneFlowApp (Meta
App ID  1587515299033044 ) provozovanou OneFlow.

Jaka data v souvislosti s Meta zpracovavame

» Pixel data - anonymizované konverzni eventy z Meta Pixelu nasazeného na oneflow.cz
(PageView, Lead, Contact, ViewContent). Identifikace pres external_id a hashované Udaje (e-mail,
telefon).

» Lead Form data - jméno, e-mail, telefonni Cislo, dotaz vypinéné v ramci Facebook nebo Instagram
Lead Ads.

e Custom Audiences - zafazeni do publika na zakladé interakce s webem nebo formularem.

» CAPI (Conversions API) server data - server-side conversion eventy Z capi .oneflow.cz/track ,
deduplikované proti client-side Pixelu.

OneFlow tato data nepouziva pro profilovani mimo Meta platformu a neprodava je tfetim stranam.

CS -+ SEKCE 2


mailto:dopita@oneflow.cz
https://www.uoou.cz/

Dva zpuisoby Zadosti o smazani

zpUsSoB 1 - DOPORUCENY - E-MAIL

E-mail (preferovany, vyfizeni do 30 dn()

PoSlete e-mail na eI ET@IeIal=l{ o)A o7 AN

Predmét: Zadost o smazani dat - Meta
V e-mailu uvedte:

1. E-mailovou adresu nebo telefonni Cislo, které jste pouzili (formulare, web)
2. Datum nebo pfiblizny ¢asovy ramec vasi interakce (pokud si pamatujete)

3. Typ interakce, pokud znate (klik na reklamu, vyplnéni formulare, navstéva webu)

Potvrzeni do 3 pracovnich dnt, kompletni smazani do 30 kalendafnich dnti die GDPR ¢&l. 17.

zpUSOB 2 - META ACCOUNT CENTRE

Pres Meta Account Centre (automaticky)

1. Otevrete accountscenter.meta.com
2. Nastaveni - Aplikace a webove stranky
3. Najdéte OneFlowApp v seznamu propojenych aplikaci

4. Kliknéte Odstranit a potvrdte

Meta nam automaticky odesle Zadost o smazani. Potvrzeni dostanete do 30 dndi na e-mail.
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mailto:dopita@oneflow.cz?subject=%C5%BD%C3%A1dost%20o%20smaz%C3%A1n%C3%AD%20dat%20-%20Meta&body=Dobr%C3%BD%20den%2C%0A%0At%C3%ADmto%20%C5%BE%C3%A1d%C3%A1m%20o%20smaz%C3%A1n%C3%AD%20mojich%20osobn%C3%ADch%20%C3%BAdaj%C5%AF%20zpracov%C3%A1van%C3%BDch%20OneFlow%20s.r.o.%20skrze%20Meta%20reklamn%C3%AD%20n%C3%A1stroje%20(OneFlowApp%2C%20Meta%20App%20ID%201587515299033044).%0A%0AE-mail%2Ftelefon%2Fexternal_id%3A%20%5BVlo%C5%BEte%5D%0AP%C5%99ibli%C5%BEn%C3%BD%20datum%20interakce%3A%20%5BVlo%C5%BEte%5D%0ATyp%20interakce%20(pokud%20v%C3%ADte)%3A%20%5Bklik%20na%20reklamu%20%2F%20formul%C3%A1%C5%99%20%2F%20n%C3%A1v%C5%A1t%C4%9Bva%20webu%5D%0A%0ADop%C5%99edu%20d%C4%9Bkuji%20za%20vy%C5%99%C3%ADzen%C3%AD%20do%2030%20dn%C5%AF%20dle%20GDPR%20%C4%8Dl.%2017.
https://accountscenter.meta.com/

Co se po smazani stane

«  Smazani v3ech identifikovatelnych udajd (jméno, e-mail, telefon, IP) z nasich systémd (CRM, e-mail

platformy, analytics)

e Odstranéni z Custom Audiences v Meta Business Manager - prestanete vidét OneFlow remarketing

reklamy

« Anonymizace historickych konverznich dat v Meta Pixelu (zlstanou jen agregatni metriky bez

identifikovatelnosti)

e Smazani Lead Form dat z Meta a OneFlow CRM (GoHighLevel)

Zakonné vyjimky (GDPR ¢l. 17 odst. 3)

KATEGORIE DAT DOBA
U&etni zaznamy 10 let
AML evidence 10 let

Data pro obhajobu pravnich narokd Promic¢eci Ih(ta

Tyto zadznamy jsou pseudonymizované, kde je to technicky mozné.
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Kontakt a dozorovy urad

PRAVNI zAKLAD

Zak. ¢. 563/1991 Sb. o ucetnictvi

Zak. €. 253/2008 Sb.

Obcansky zakonik

Spravce: OneFlow s.r.o0., ICO 23121726, Skolska 660/3, 110 00 Praha 1, Ceska republika, sp. zn. C

421776/MSPH
E-mail: dopita@oneflow.cz - Telefon: +420 607 445 004

Dozorovy Urad (CZ): Utad pro ochranu osobnich tdajd, Pplk. Sochora 27,170 00 Praha 7, uoou.cz


mailto:dopita@oneflow.cz
https://www.uoou.cz/
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