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SECTION 1 / EN

Overview

ENGLISH

This page describes how you can request the deletion of personal data that OneFlow s.r.o. ("OneFlow")
processes in connection with the OneFlow Publisher application (Meta App ID  1239370548302204 , the
"Application") integrated with Meta Platforms.

You have the right to request deletion at any time, free of charge, under:

» Article 17 of the General Data Protection Regulation (GDPR) - the "right to erasure"
e Czech Act No. 110/2019 Coll., on the Processing of Personal Data
e Section 3(d)(i) of the Meta Platform Terms

OneFlow does not require you to provide a reason for your request. We process every deletion request
received from a verifiable user.

11 What gets deleted

Upon a successful deletion request, we permanently remove or fully anonymise the following personal
data associated with your Meta user identity:

» Your public profile data obtained from Meta (name, Meta user ID, profile picture, age range, gender, locale)
» Your email address (where granted)

» Page access tokens and Page metadata stored for your account

» Posts metadata, scheduling history, and audit logs published via the Application on your behalf

» Instagram Business Account references and media metadata accessed by the Application

» Engagement and insights data processed for your dashboard

» Application web server logs containing your IP address or session identifiers

« Any additional internal records (configuration, preferences, support tickets) tied to your identity

1.2 What we may retain (legal exceptions)

Some data may be retained beyond your deletion request where required by applicable law:

« Accounting and tax records - retained for 10 years from the end of the accounting period under Act No.
563/1991 Coll. (Accounting Act) and Act No. 235/2004 Coll. (VAT Act).



» Anti-money-laundering records - retained for 10 years under Act No. 253/2008 Coll., where applicable to the
relationship.

» Records required for the establishment, exercise or defence of legal claims - retained for the limitation period
set by the Czech Civil Code (typically 3-10 years), pursuant to GDPR Art. 17(3)(e).

» Aggregated, fully anonymised analytics - retained without restriction, as such data no longer constitutes
personal data under GDPR Recital 26.

Where we retain data on a legal basis after your deletion request, that data is access-restricted and may

only be processed to fulfil the legal obligation in question.

SECTION 2 / EN

How to Request Deletion - Three Methods

ENGLISH

Choose any of the three methods below. They are equally valid; pick the one most convenient for you.

Method 1- Remove the App from your Meta Settings (recommended)

! Open Meta Account Centre

Go to accountscenter.meta.com while logged into the Meta account that uses the Application.

Navigate to "Apps and websites"
Open Account Settings - Apps and websites - Active (or directly facebook.com/settings?
tab=applications).

3 Find "OneFlow Publisher"

Locate the entry for OneFlow Publisher (App ID 1239370548302204) and click Remove.

Tick "Delete all posts, videos or events... created by this Application"
This triggers Meta's Data Deletion Callback toward OneFlow, which arrives at our servers automatically
and queues the deletion of all your data on our side. No further action is required from you.

5 Wait for confirmation


https://accountscenter.meta.com/
https://www.facebook.com/settings?tab=applications
https://www.facebook.com/settings?tab=applications

For a valid callback, our endpoint returns a signed confirmation code and status URL to Meta. Save that
URL if Meta displays it. We process verified requests within the applicable deadline described in the

timeline below.

Method 2 - Email request (manual)

Send an email to our privacy contact:

Open pre-filled email

Or copy this template manually:

To: dopita@oneflow.cz Subject: Meta App Data Deletion Request - OneFlow Publisher (App ID
1239370548302204) Hello, | am requesting deletion of all personal data processed in connection with the
OneFlow Publisher Meta application (App ID 1239370548302204). My details: - Full name: [ ] - Email linked to
Meta account: [ ] - Meta user ID (optional, if known): [ ] - Country of residence: [ ] | confirm that | am the

person whose data is being processed. Regards, [Your name]

We will respond within 5 business days with a verification check (typically asking you to reply from the
same email address that is on file). After successful verification, deletion is completed within 30 days.

Method 3 - Postal mail (formal)

If you prefer to send a written request by post, address it to the registered office of the Data Controller:

RECIPLENT OneFlow s.r.o. - Data Protection / Meta Publisher Compliance

APDRESS Skolska 660/3, Nové Mésto, 110 00 Praha 1, Czech Republic

Include the same information as in Method 2 (full name, email linked to your Meta account, optional Meta
user ID, country of residence) and a clear statement that you are requesting deletion under GDPR Art. 17
in connection with the OneFlow Publisher application (Meta App ID 1239370548302204).


mailto:dopita@oneflow.cz?subject=Meta%20App%20Data%20Deletion%20Request%20%C2%B7%20OneFlow%20Publisher%20%28App%20ID%201239370548302204%29&body=Subject%3A%20Meta%20App%20Data%20Deletion%20Request%20%C2%B7%20OneFlow%20Publisher%0A%0AHello%2C%0A%0AI%20am%20requesting%20deletion%20of%20all%20personal%20data%20processed%20in%20connection%20with%20the%20OneFlow%20Publisher%20Meta%20application%20%28App%20ID%201239370548302204%29.%0A%0AMy%20details%3A%0A-%20Full%20name%3A%20%5B%5D%0A-%20Email%20linked%20to%20Meta%20account%3A%20%5B%5D%0A-%20Meta%20user%20ID%20%28optional%2C%20if%20known%29%3A%20%5B%5D%0A-%20Country%20of%20residence%3A%20%5B%5D%0A%0AI%20confirm%20that%20I%20am%20the%20person%20whose%20data%20is%20being%20processed.%0A%0ARegards%2C%0A%5BYour%20name%5D

SECTION 3 / EN

Timeline and Confirmation

ENGLISH

From the moment we receive a verifiable deletion request, the following timeline applies:
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3.11f you do not receive confirmation

If 30 days have passed since you submitted a request and you have not received confirmation, please re-
send your request to dopita@oneflow.cz with the original date of submission, or escalate the matter
directly to the Czech supervisory authority (see Section 4). We respond to every legitimate inquiry.

SECTION 4 / EN

Your Rights and Escalation

ENGLISH

Submitting a deletion request does not affect your other rights under the GDPR. You may at any time:

« Request a copy of the data we hold (right of access, GDPR Art. 15) before submitting a deletion request.

 Restrict the processing instead of deleting (right to restriction, GDPR Art. 18) - for example, if you intend to use
the data later for legal claims.


mailto:dopita@oneflow.cz

» Receive a portable copy of the data in a structured, commonly used, machine-readable format (right to
portability, GDPR Art. 20) before deletion.

» Withdraw any consent you previously gave (where the processing was based on consent, GDPR Art. 7(3)).

4.1 Supervisory authority

If you believe that our processing of your personal data violates the GDPR, you have the right to lodge a
complaint with the Czech supervisory authority:

AUTHORITY UFad pro ochranu osobnich tdajd (JOOU)

APDRESS Pplk. Sochora 27,170 00 Praha 7, Czech Republic
weB WWW.UOOU.CZ

PHONE +420 234 665111

EMALL pOsta@uoou.cz

You may also lodge a complaint with the supervisory authority in your country of residence, place of
work, or place of the alleged infringement, in accordance with GDPR Art. 77.

4.2 Frequently asked questions

Will deleting my data also delete my Facebook account? No. The deletion request handled here covers
only data held by OneFlow s.r.0. in connection with the OneFlow Publisher application. Your Meta /
Facebook / Instagram account remains separately managed by Meta and is not affected. To delete your
Meta account itself, follow Meta's own procedure at facebook.com/help/delete_account.

Will my Page posts that the Application published be deleted? Posts published via the Application live
on the Facebook Pages or Instagram Business Accounts you administer. They are part of those Pages,
not part of OneFlow's data store. Deleting your data with us does not delete the posts from the
underlying Pages - for that, use Meta's own post-deletion controls. We will, however, remove our internal
records (post ID references, scheduling history, audit logs) tied to your account.

Can | request deletion on behalf of someone else? Only with proper authorisation. We may ask for a
power of attorney or comparable evidence before processing such a request, in line with GDPR Art. 12(6).


https://www.uoou.cz/
mailto:posta@uoou.cz
https://www.facebook.com/help/delete_account

What if my data is already deleted automatically? If you have not used the Application for 24
consecutive months, your data is scheduled for automatic deletion under our routine retention policy (see
Privacy Policy Section 5). A request received during that window simply accelerates the process.

Reference: Privacy Policy

For full information about what data is processed, on what legal basis, and for how long, see our Privacy Policy.
The Privacy Policy and these Deletion Instructions together form the public privacy notice for the OneFlow
Publisher Meta application.

SEKCE 1 / Cs

Prehled

CeSTINA

Tato stranka popisuje, jak mizete vyzadat smazani osobnich udajd, které spole¢nost OneFlow s.r.o.
(,OneFlow") zpracovava v souvislosti s aplikaci OneFlow Publisher (Meta App ID  1239370548302204
dale ,Aplikace") integrovanou s Meta Platforms.

Mate pravo vyzadat smazani kdykoli, zdarma, podle:

« Clanku 17 obecného nafizeni o ochran& osobnich Udajd (GDPR) - ,pravo byt zapomenut"
e Zakona ¢. 10/2019 Sb., o zpracovani osobnich tdajl

e Sekce 3(d)(i) Meta Platform Terms

OneFlow po vas nepozaduje zdlvodnéni Zadosti. Zpracovavame kazdou zadost o smazani obdrzenou od
oveéfitelného uzivatele.

11 Co se smaze

Po Uspésné zadosti o smazani trvale odstranime nebo piné anonymizujeme nasledujici osobni Udaje

spojené s vasi Meta identitou:


http://127.0.0.1:4180/meta-platforms/oneflow-publisher-app-1239370548302204/data-controller-privacy-policy/

« Udaje vefejného profilu ziskané z Meta (jméno, Meta user ID, profilova fotografie, vékové rozmezi, pohlavi, locale)
» Vasi e-mailovou adresu (pokud byla udélena)

» Page access tokens a metadata Stranek uloZzena pro vas ucet

» Metadata pfispévkd, historie planovani a audit logy publikované pres Aplikaci vagim jménem

» Reference Instagram Business Account a metadata médii, ke kterym Aplikace pfistupovala

» Data engagementu a insights zpracovavana pro vas dashboard

» Logy webového serveru Aplikace obsahujici vasi IP adresu nebo identifikatory session

o Veskeré dalSi interni zaznamy (konfigurace, preference, podpora) vazané na vasi identitu

1.2 Co mizeme uchovat (zakonné vyjimky)

Nékteré udaje mohou byt uchovany i po vasi zadosti o smazani, pokud to vyzaduje platna legislativa:

« Ugetni a dafiové zaznamy - uchovavany po dobu 10 let od konce Uéetniho obdobi podie zékona &. 563/1991 Sb.
(zakon o Ucetnictvi) a zakona ¢. 235/2004 Sb. (zakon o DPH).

e Zaznamy proti prani Spinavych penéz - uchovavany po dobu 10 let podle zakona €. 253/2008 Sb., kde se
uplatni na vztah.

« Zaznamy nezbytné pro uréeni, vykon nebo obhajobu pravnich narokt - uchovavany po promi¢eci dobu
stanovenou ob&anskym zakonikem (typicky 3-10 let), v souladu s ¢l. 17 odst. 3 pism. €) GDPR.

» Agregovana, plné anonymizovana analyticka data - uchovavana bez omezeni, protoze takova data jiz
nepredstavuiji osobni Udaje podle bodu 26 odivodnéni GDPR.

Pokud uchovavame Udaje na zakonném zakladé po vasi Zadosti o smazani, je k témto udajim omezen

pristup a smi byt zpracovavany pouze za ucelem spinéni pfislusné zakonné povinnosti.

SEKCE 2 / CS
Jak vyzadat smazdni - tri zphasoby
CESTINA

Vyberte si kterykoli ze tfi zplsobd nize. Jsou rovnocenné; zvolte ten, ktery je pro vas nejpohodingjsi.

ZpuUsob 1- Odebrani aplikace v nastaveni Meta (doporu¢eno)

1 Oteviete Meta Account Centre



Prejdéte na accountscenter.meta.com pfihlaseni Meta uctem, ktery pouziva Aplikaci.

2 Prejdéte do ,, Apps and websites"
Otevrete Account Settings - Apps and websites - Active (nebo pfimo facebook.com/settings?
tab=applications).

3 Najdéte , OneFlow Publisher"
Najdéte zaznam OneFlow Publisher (App ID 1239370548302204) a kliknéte na Remove.

4 Zaskrtnéte , Delete all posts, videos or events... created by this Application"
Tim se spusti Meta Data Deletion Callback smérem k OneFlow, ktery automaticky dorazi na nase servery
a zaradi smazani véech vasich udajtl na nasi strané do fronty. Zadna dalsi akce z vasi strany neni nutna.

5 Vyckejte na potvrzeni
Pro platny callback vrati nas endpoint sluzbé Meta podepsany potvrzovaci kod a stavovou URL. Pokud ji
Meta zobrazi, uloZte si ji. Ovéfené zadosti zpracujeme v prislugné Ih(ité popsané v ¢asové ose nize.

Zpusob 2 - E-mailova Zadost (manualini)

Poslete e-mail na na$ kontakt pro ochranu tdaji:

Oteviit prfedvyplnény e-mail

Nebo zkopirujte tuto Sablonu manualné:

Komu: dopita@oneflow.cz Pfedmét: Zadost o smazani tdajtl Meta App - OneFlow Publisher (App ID
1239370548302204) Dobry den, zadam o smazani véech osobnich Udajl zpracovavanych v souvislosti s
Meta aplikaci OneFlow Publisher (App ID 1239370548302204). Mé Udaje: - Celé jméno: [ ] - E-mail spojeny s
Meta uctem: [ ] - Meta user ID (voliteln&, pokud znam): [ ] - Zemé pobytu: [ ] Potvrzuiji, Ze jsem osobou, jejiz
Udaje jsou zpracovavany. S pozdravem, [Vase jméno]

Odpovime do 5 pracovnich dnd s ovéfenim identity (obvykle vas pozadame o odpovéd ze stejné e-
mailové adresy, kterou mame v zaznamu). Po Uspé&sném ovéreni je smazani dokonéeno do 30 dndl.


https://accountscenter.meta.com/
https://www.facebook.com/settings?tab=applications
https://www.facebook.com/settings?tab=applications
mailto:dopita@oneflow.cz?subject=Meta%20App%20Data%20Deletion%20Request%20%C2%B7%20OneFlow%20Publisher%20%28App%20ID%201239370548302204%29&body=P%C5%99edm%C4%9Bt%3A%20%C5%BD%C3%A1dost%20o%20smaz%C3%A1n%C3%AD%20%C3%BAdaj%C5%AF%20Meta%20App%20%C2%B7%20OneFlow%20Publisher%0A%0ADobr%C3%BD%20den%2C%0A%0A%C5%BE%C3%A1d%C3%A1m%20o%20smaz%C3%A1n%C3%AD%20v%C5%A1ech%20osobn%C3%ADch%20%C3%BAdaj%C5%AF%20zpracov%C3%A1van%C3%BDch%20v%20souvislosti%20s%20Meta%20aplikac%C3%AD%20OneFlow%20Publisher%20%28App%20ID%201239370548302204%29.%0A%0AM%C3%A9%20%C3%BAdaje%3A%0A-%20Cel%C3%A9%20jm%C3%A9no%3A%20%5B%5D%0A-%20E-mail%20spojen%C3%BD%20s%20Meta%20%C3%BA%C4%8Dtem%3A%20%5B%5D%0A-%20Meta%20user%20ID%20%28voliteln%C4%9B%2C%20pokud%20zn%C3%A1m%29%3A%20%5B%5D%0A-%20Zem%C4%9B%20pobytu%3A%20%5B%5D%0A%0APotvrzuji%2C%20%C5%BEe%20jsem%20osobou%2C%20jej%C3%AD%C5%BE%20%C3%BAdaje%20jsou%20zpracov%C3%A1v%C3%A1ny.%0A%0AS%20pozdravem%2C%0A%5BVa%C5%A1e%20jm%C3%A9no%5D

ZpUsob 3 - Doporu¢enym dopisem (formaini)

Pokud preferujete pisemnou zadost postou, adresuijte ji do sidla Spravce:

PRIJEMCE

OneFlow s.r.o0. - Ochrana osobnich Udajli / Meta Publisher Compliance

() Skolska 660/3, Nové Mésto, 110 00 Praha 1, Ceska republika

Uvedte stejné informace jako ve Zplsobu 2 (celé jméno, e-mail spojeny s Meta uctem, volitelné Meta
user ID, zemé pobytu) a jasné prohlaseni, ze zadate o smazani podle ¢l. 17 GDPR v souvislosti s aplikaci
OneFlow Publisher (Meta App ID 1239370548302204).

SEKCE 3 / CS

Casova osa a potvrzeni
CESTINA

Od okamziku pfijeti ovéfitelné zadosti o smazani plati nasledujici Casova osa:
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3.1Pokud potvrzeni neobdrzite

Pokud uplynulo 30 dni od podani Zadosti a nedostali jste potvrzeni, prosim odeslete Zadost znovu na
dopita@oneflow.cz s pdvodnim datem odeslani, nebo eskalujte véc primo na Utad pro ochranu osobnich
udaijli (viz Sekce 4). Reagujeme na kazdou legitimni Zadost.

SEKCE 4 / Cs

Vase prdva a eskalace
CESTINA

Podani zadosti o smazani nema vliv na vase ostatni prava podie GDPR. Kdykoli mdzete:

o Vyzadat kopii tdajl, které o vas mame (pravo na pristup, ¢l. 15 GDPR), pfed podanim zadosti o smazani.

o Omezit zpracovani misto smazani (pravo na omezeni, ¢l. 18 GDPR) - napriklad pokud chcete data pozdéji vyuzit k
pravnim narokm.

«  Obdrzet prenositelnou kopii Udajl ve strukturovaném, bézné pouzivaném a strojové Citelném formatu (pravo na

prenositelnost, ¢l. 20 GDPR) pred smazanim.

» Odvolat dfive udéleny souhlas (pokud bylo zpracovéani zaloZzeno na souhlasu, ¢l. 7 odst. 3 GDPR).

4.1Dozorovy urad

Pokud se domnivate, Ze nade zpracovani vasich osobnich Udajli porusuje GDPR, mate pravo podat
stiznost u Ceského dozorového uradu:

GRAD UFad pro ochranu osobnich udajd (JOOU)

ApRESA Pplk. Sochora 27, 170 00 Praha 7, Ceska republika
wes WWW.UOOU.CZ

+420 234 665 111

E-MAIL

posta@uoou.cz


mailto:dopita@oneflow.cz
https://www.uoou.cz/
mailto:posta@uoou.cz

Stiznost mUZete podat také u dozorového Uradu ve své zemi pobytu, misté vykonu prace nebo v misté
udajného poruseni, v souladu s ¢l. 77 GDPR.

4.2 Casto kladené otazky

Smazanim Udajti zde se smaze i mUj Facebook Uéet? Ne. Zde feSena zadost o smazani pokryva pouze
data, ktera drzi OneFlow s.r.0. v souvislosti s aplikaci OneFlow Publisher. Vas Meta / Facebook / Instagram
ucet je samostatné spravovan spolecnosti Meta a timto neni dot¢en. Smazani samotného Meta uctu
provedete podle postupu Meta na facebook.com/help/delete_account.

Smazou se i prispévky na mé Strance, které Aplikace publikovala? Prispevky publikovaneé pres Aplikaci
Ziji na Facebook strankach nebo Instagram Business Ugtech, které spravujete. Jsou sou&asti téchto
Stranek, ne datového ulozidté OneFlow. Smazani vasich Udajll u nas prispévky z podkladovych Stranek
neodstrani - k tomu pouZijte viastni nastroje Meta pro mazani pfispévkd. Odstranime véak nase interni

zaznamy (reference na ID piispévkd, historii planovani, audit logy) vazané na vas ucet.

Mohu Zadat o smazani jménem jiné osoby? Pouze s fadnym zmocnénim. Pfed zpracovanim takove
Zadosti mlzeme pozadat o plnou moc nebo srovnatelny doklad, v souladu s ¢l. 12 odst. 6 GDPR.

Co kdyz jsou mé udaije jiz smazany automaticky? Pokud jste Aplikaci nepouZili 24 po sobé jdoucich
mésicy, jsou vade Udaje naplanovany k automatickému smazani podie nasi rutinni retenéni politiky (viz

Zasady ochrany osobnich udaijtl, Sekce 5). Zadost obdrzena v tomto okné proces pouze urychli.

Reference: Zasady ochrany osobnich udaju

PIné informace o tom, jaké Udaje jsou zpracovavany, na jakém pravnim zakladé a po jakou dobu, naleznete v
nadich Zasadach ochrany osobnich udajd. Zasady a tyto Pokyny pro smazani spole¢né tvoi vefejné oznameni
0 ochrané osobnich udajl pro Meta aplikaci OneFlow Publisher.


https://www.facebook.com/help/delete_account
http://127.0.0.1:4180/meta-platforms/oneflow-publisher-app-1239370548302204/data-controller-privacy-policy/
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